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SUMMARY

CC Docket No. 96-128
Filed July 15, 1996

The Inmate Calling Services Providers Coalition ("Coalition") hereby submits

its Reply Comments in response to the Commission's No_ticeQfJ'roposed Rulemakin~,

FCC 96-254 (June 6, 1996) ("Notice").

In writing its rules implementing Section 276 of the Communications Act of

1934, as recently amended by the Telecommunkations Act of 1996 (the "Act"), the

Commission must recognize that the provision of inmate calling services is a distinct,

specialized industry. A regulation that makes sense in the public payphone environment

may not be sufficient for the inmate environment

Perhaps most critically, as discussed in Section II, while the Commission

tentatively concludes in the N-Dtice that it need not prescribe compensation for 0+ collect

calls generally, whatever the disposition in the payphone context, the Commission must

prescribe compensation for 0+ calls in the inmate environment. Section 276 requires fair

compensation for all completed calls. Since in the inmate environment all calls are O-~

collect calls, the Commission must address such calls to comply with Section 276's

mandate.

Of the dozens of parties filing comments in this proceeding, only MCI argues

that the Commission should not prescribe comPf'nsation for inmate 0+ collect calls.

MCl's reasoning, however. is completely unintelligiblt·.

In any case, the Coalition asks only to n~('eive the same treatment that MGI

and the other Big Three interexchange carriers [f·ceive. MCI's tariff for its Maximum
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Security Inmate Collect service reflects the same $.90 inmate system compensation

element that the Coalition is seeking for all inmate calling services

providers. AT&T's and Sprint's tariffs for their versions of the same service also reflect

the $.90 charge.

It is also important, as discussed in Section III, that the Commission ensure

that the transfer of LEC-owned inmate calling system assets is done in such a way that

ratepayers do not bear the cost of the transfer This means that where the market value

of an asset exceeds the book value, the asset must be transferred at market value.

Otherwise, the LECs' contracts with confinement facilities will be excluded from

valuation, and ratepayers will lose a significant w~rcentage of the value of the transferred

assets.

Finally, as discussed in Section IV, thp Commission must follow the clear

command of Section 276 and, at a bare minimum put into place all of the safeguards

required by Computer III, including the filing of ('EI plans. The Coalition, however,

agrees with the Georgia Public Communications t\ssociation that, while Section 276

specifies Computer III as the minimum standard for the required nonstructural

safeguards for the BOCs, it is just that -- a minimum The Commission can and must

impose stronger safeguards where necessary to ('nd the BOCs' current subsidization and

discrimination, as the Act directs.

III
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FEDERAL COMMUNICATIONS COMMISSION

Washington, D.C

In the Matter of

Implementation of the Pay
Telephone Reclassification and
Compensation Provisions of the
Telecommunications Act of 1996

CC Docket No. 96-128

REPLY COMMENTS OF
INMATECALLING_SERYICESPROVIDE~S_COALITION

The Inmate Calling Services Providers Coalition ("Coalition") hereby submits

its Reply Comments in response to the Commission's t'iQtice.QIProposed Rulemaking,

FCC 96-254 (June 6, 1996) ("Notic.e") in the abovl'-captioned proceeding.

I. INTRODUCTION

In writing its rules implementing Section 276 of the Communications Act of

1934, as recently amended by the TelecommunicatIOns Act of 1996 (the "Act"), the

Commission must recognize that the provision of inmate calling services is a distinct,

specialized industry. As the Coalition explained in its initial comments, the inmate

calling environment is unique. Inmate calling serviCf~s providers ("ICSPs") must ensure

that security is maintained and must address thp high levels of fraudulent calling from

confinement facilities, while at the same time pn lviding inmates with fair and adequate
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access to phones. In order to do so, ICSPs have developed an integrated package of

equipment and services specifically designed to Hlf"et the needs of the confinement

facility environment. As explained more fully in the Coalition's initial comments, not

only do ICSPs provide the calling equipment itself: they also provide integrated operator

services and extensive call control and monitoring functions throughout the call.

Public payphone providers, by contrast, provide only a gateway to the public

network. Once a call placed from a payphone reaches the network, the payphone

provider's involvement in the call essentially ends

In implementing Section 276's mandate, the Commission must recognize that

public payphone and inmate calling services are different and that a regulation that

makes sense in the public payphone environmenl may not he sufficient for the inmate

environment. Perhaps most critically, while the r'ommission tentatively concludes in the

Notice that it need not prescribe compensation for 0+ collect calls generally, whatever

the disposition in the payphone context, the Commission must prescribe compensation

for 0+ calls in the inmate environment, for all the re<ksons explained in the Coalition's

initial comments.

2
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II. INMATE CALLING SERVICES PROVIDERS MUST BE
COMPENSATED FOR ALL CALLS MADE USING THEIR INMATE
CALLING SYSTEMS

A. The Commission Must Prescribe Fair Compensation For 0+
Calls From Inmate Calling Systems

As many of the commenters in this pnweeding recognized, the "keystone of

Section 276 is its mandate to the Commission to prescribe"l regulations establishing a

per call compensation plan that will ensure that all payphone service providers are fairly

compensated for each and every completed call Ilsing their payphones. In the inmate

environment, as the Coalition explained in its Comments, this means that the

Commission must ensure fair compensation for (1 ... calls -- the only type of call that can

be made from the vast majority of inmate calling systems and hence the only call for

which the Commission can ensure fair compensation

Most commenters addressing the issue recognized that the Commission's

mandate under Section 276 extends to 0+ ralls. They. like the Coalition, read Section

276's unequivocal command that the Commission must "ensure that all payphone service

providers are fairly compensated for each and every completed intrastate and interstate

call"2 to mean what it says I

A handful of commenters did, howevpf, suggest that the Commission need not

prescribe compensation for 0+ calls from payphnnes generally. They argue that

Comments of Ameritech at 1
47 U.S.C. § 276(b)(l)(A),
See,~, Comments of Ameritech at:l ("the Commission's tentative

conclusion excluding '0+ I calls from the reach of per-call compensation is not in
compliance with Section 276").
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adequate compensation for such calls results from thE' negotiations between the

payphone provider and its presubscribed nsp 4 ThE' (:oalition, however, agrees with

Ameritech that Congress did not intend "that thE' Commission should allow per-call

compensation to be exclu~iYelythe subject of private negotiations .... "5

Furthermore, applying a uniform compensation charge to 0+ calls is perfectly

consistent with a system of negotiated compensation for 0+ calls. Since there are a

number of circumstances in which 0+ calls may not he fairly compensated at present, in

order to ensure fair compensation on 0+ calls the fair compensation rate should apply

uniformly to 0+ calls a" well as other coinless calls

In any case, while the Coalition believes that the Commission is required by

Section 276 to prescribe fair compensation for 0, calls generally, it is imperative that the

Commission do so with respect to inmate 0+ calls As explained in the Coalition's initial

comments, such compensation is critical if full competition is to continue to develop in

the inmate calling industry

Of the dozens of parties filing comments in this proceeding, only MCI argued

that the Commission need not ensure fair compensation for 0+ calls from inmate calling

systems. According to Mel, "the owner of inmatt'-only payphones can ensure that it

receives fair compensation through the system Ilsed to select the OSP and payphone

provider for a prison. ,,6 This argument is complE'tely nnintelligible and demonstrates

MCl's clear lack of understanding of the inmate {'alling marketplace. The "owner of the

4

5
See, .e....g" AT&T Comments at 4
Ameritech Comments at 4.
MCI Comments at 3, ~ 16.

4
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inmate-only payphones" is the provider. And, in nearly every case, the equipment

provider also provides its own operator service Tht> Coalition cannot even guess as to

the meaning of MCl's argument.

In any case, the Coalition asks only to receive the same treatment that MCT

receives. As discussed more fully in Section lI(e) below, MCl's interstate tariff reflects a

$.90 rate element for its inmate calling services This element compensates MCI for a

package offering of equipment, functionality, and senrices very similar to the those

offered by independent ICSPs. If MCI is entitled to fair compensation for its offering.

then it should not be heard to object to other rc~ps being fairly compensated for theirs.

B. The Commission Should Set A Uniform National Inmate System
Compensation Charge

A number of commenters suggested that the Commission should not directly

set local rates and should instead either set guidelines for the states or leave the task to

the states altogether. Those comments addresst·d the local coin calling rate. The

Coalition's proposal for the inmate environment "vould not involve the Commission in

the setting of any local rates. Instead, it adds a flat compensation element to compensate

ICSPs for the integrated package of equipment and services required in the inmate

environment. This preserves independent state judgments as to the appropriate rate for

0+ inmate collect calls while at the same time ensuring "fair compensation" for ICSPs, as

mandated by Section 276
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C. The Commission Already Approved $.90 As An Appropriate
Level Of Compensation For The Equipment And Services
Associated With Inmate Calling Systems

In its initial comments, the Coalition dE'monstrated that the Commission has

already approved a $.90 compensation element for inmate 0+ collect calls by accepting

AT&T Communications' tariff revision instituting its "AT&T Prison Collect with Control

Service. 1I The Commission has also accepted tariffs for nearly identical services filed by

MCI and Sprint, which also reflect a $.90 compensation element for inmate calling

services.

Sprint's tariff revision introducing its PrisonFONTM Collect Calling Control

Service became effective February 1,1995 7 As with AT&T's inmate calling service, the

call control functions of Sprint's PrisonFONTM servjcp are nearly identical to those

offered by the typical ICSP,H The PrisonFONTM .oUect charge is $3.00 per call. At the

time the tariff revision wa..", filed, Sprint's non-inmatp collect call charge was $2.10.

Similarly, the tariff for MCl's Maximum Spcurity inmate collect service also reflects a

$3.00 charge for inmate collect calls as opposed to a $2.10 rate for non-inmate collect

calls.9 That service is also very similar to the call1~ontrol functions offered by ICSPs 10

The Commission has thus accepted the very inmate system compensation

charge advocated by the Coalition for three separat.e ICSPs. There is no reason for it not

to do so now with respect. to all ICSPs. The Commission should prescribe that a $.90

7 See PrisonFONTM Collect Calling Control Service tariff revision (attached as
Exhibit 1).
8 ~Id.

9 See Maximum Security Collect tariff revision (attached as Exhibit 2).
10 See MCl's marketing materials descrihing the Maximum Security service
(attached as Exhibit 3).
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inmate system compensation charge, payable to the ICSP by the called party be added to

each and every completed inmate 0+ collect call 10 ensure the "fair compensation" for

such calls required by Section 276.

III. THE COMMISSION MUST REQUIRE THAT ALL LEC INMATE
CALLING SYSTEM ASSETS ARE TRANSFERRED SO THAT
RATEPAYERS RECEIVE THE FULL VALUE

In its initial comments, the Coalition urged the Commission to ensure that the

transfer of LEC inmate calling system assets required by Section 276 is done in such a

way as to ensure that the ratepayers do not bear the costs of the transfer. Among other

things, this means that where the market value of an asset exceeds the book value, the

asset must be transferred at market value. Ameritpch, in its comments, supports this

approach, stating that "asset.s should be transferred at the higher of estimated fair market

value or net book value nIl

Not surprisingly, however, the RBOC Coalition and several individual BOCs

urge the Commission instead to require that asspts hf' transferred at net book value

regardless of the assets' actual fair market valup 12 However, they advance no legitimate

reason why ratepayers should be denied the benet1t of the full value of the transferred

assets.

The BOCs suggest that net book valuation is appropriate in the payphone

context because it is the valuation method that the Commission applied when it

deregulated CPE. 13 However, as the Commission made clear in that earlier proceeding,

11

12

Ii;

Comments of Ameritech at 1:3-14.
See, B.g" RBOC Coalition Comments at 27-29.
RBOC Coalition Comments at 27
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actual "economic value is the proper valuation standard, and that economic value should

be defined to mean the price a carrier would be willing to pay .. 1114 The Commission

adopted net book valuation only because it belieVf~d that net book value provided an

appropriate surrogate for the economic value of the HOCs' CPE. 15 However, in the case

of payphones generally, and inmate calling servic'es in particular, net book value is ll.-ot

an adequate measure of the economic value of the a,>sets in question. Net book value

does not capture the value of the contracts hetwpen the LECs' inmate operations and

confinement facilities. As demonstrated in the Coalition's initial comments, such

contracts are often worth more than the underlying physical assets themselves. If the

contracts are excluded from the valuation of the LEes' transferred assets, ratepayers will

lose a significant percentage of the value of the transferred assets.

The BOCs also argue that their payphoTlPs should only be reclassified to the

extent that they are CPE. \Ii However, as explaim'd more fully in the Coalition's initial

comments, Section 276 requires the removal of inmate systems from regulated accounts

regardless of whether they are located on the customer's premises or attached to the

LEG's network in the central office

Procedures for Implementing the Detariffing ofCustomer Premises
Equipment and Enhanced Services (Second{;Qrn--DJJterlnqui~),Report andDrder, 95
FCC 2d 1276, 1306 (1983) ("Detariffing OIder"').
15 Id...
16 RBOC Coalition Comments at 23, 27 :iO.

8



Reply Comments of Inmate Calling Services
Providers Coalition

CC Docket No. 96-128
Filed July 15, 1996

IV. THE COMMISSION MUST ENSURE THAT APPROPRIATE
SAFEGUARDS ARE PUT INTO PLACE TO END THE SUBSIDIZATION
OF BOC INMATE CALLING OPERATIONS AND DISCRIMINATION
AGAINST INDEPENDENT ICSPS

The Coalition agrees with the Georgia Public Communications Association

that, while Section 276 specifies COIDIluter III as the minimum standard for the required

nonstructural safeguards for the BOCs, it is just that a minimum. 17 The Commission

can and must impose stronger safeguards where nf'cessary to end the BOCs' current

subsidization and discrimination, as the Act directs.

Not surprisingly, however, the RBOe Coalition argues that the ComputerJII

"safeguards are more than sufficient to protect competition in the payphone market. No

other safeguards are needed."ls This view ignoff's the fact that, as demonstrated in the

Coalition's initial comments, the BOCs have a history of anticompetitive conduct in the

inmate calling services industry that the Commission must ensure is brought to an end.

What is surprising is that the RBOe Coalition asks the Commission to ignore

the express language of Section 276 and not ordpr thf' BOCs to file CEI plans, as required

by Computer TIll!) While, as the Coalition explained in its initial comments, BOC

compliance with the CEI regime is not enough to f'nsure an end to subsidization and

discrimination in the inmate calling services marketplace, it is an important first step in

that direction.

17

IS

19

~ Comments of the Georgia Public Communications Association at 20.
RBGC Coalition Comments at ~33.

RBGC Coalition Comments at ~M
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20

In an effort to escape that obligation. thp RBOe Coalition argues that

payphones are CPE, not enhanced services. and that the filing of CEI plans would thus

be unprecedented.20 The RBOC Coalition, however, misinterprets Section 276. It is

irrelevant that BOC payphones are not enhanced SPrvices. Section 276 does not limit the

application of the COID-Iluter III safeguards to thf' BOCs l operations to the extent that

they fall into any particular category. Instead. Section 276 clearly directs the

Commission to apply all of the Computer III safeguards to BOC payphone operations

without qualification.21 Ameritech acknowledges this in its comments: "Takirlg into

account the express directive of the statute. Anwritech does not seek to challenge the

tentative conclusions reached in regard to the applicability of Computer III and the filing

of CEI and ONA plans.22 The Commission must follow the dear command of Section 276

and put into place all of the safeguards required by CmllPuter Ill, including the filing of

CEI plans.

l!L
As discussed above, this also means that inmate calling system assets located

in the BOCs l networks are deregulated, as were enhanced services in Computer III, and
must be transferred out of regulated accounts in accordance with the valuation standard
discussed in Section III SU,p.I:a.

22 Comments of Ameritech at 15

10
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For the reasons shown above and in the Coalitionls initial comments, the

Commission should:

1. Prescribe the same $.90 inmate system compensation charge that it has
already approved for AT&T. MCI and Sprint for all ICSPs, as required by
Section 276

2. Require that LEC-owned inmate calling system assets are transferred
from regulated to unregulated accounts at the higher of fair market or net
book value, and further require that the assets to be transferred include
the LECsl confinement facility contracts, to ensure ratepayers do not hear
the cost of the transfer.

3. Establish the necessary safeguards to put an end to the subsidization of
BOC inmate divisions and the BOCsl discrimination against independent
ICSPs, including, but not limited to, all the safeguards required by
CQillputer III.

July 15, 1996 Respectfully submitted,

- /

~£<-~~ !:~(·~te~£~~
.Albert H Kramer

Robert F Aldrich
Jacob S. Farber

DICKSTEIN SHAPIRO MORIN &
OSHINSKY L.L.P

2101 LStreet, N.W.

Washington, D.C. 20037-1526

(2021 7R5-!J700

Attorneys for Inmate Calling Services
Pnlviders Coalition
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:ZiYH FlfoV'SEO PACJi NO, i 5,1 1,:.1
CANCe,.S 21r~1 ~~ISfD ?MiE NO, 19 ~ , 1,1

&Ul,T~L«P~i!!'lWCOM~\J""CAT.l.Q!i,S See~

~ . SlAV",: RUC"'llTiOtji ~ND AATiS

3 MI'tIftmYC,jJi1lY1g !'.!!ttl
c' • •.. ". "

!JaIit4j,;t'M1!If!\MJ~
024 O..,'W As.il!!t!.9, lQ$,1 i-shloH ~.ny Callint C'eft .lUi P,,,p,,OOU (COnl.1

{g) COllis \/II~ic:h are ~l.ced f,om b",.in... phones for which ~'elllT.ng.".,.ntwiU, Mel 1'1,,,, ""f1
".'/ld...n<:l '''' .....hid' CO('lll;n ,.111) p<)'","eret$ at~ orovi~lId to t~e C"'S{!lm'" tin a r.,\·til"l'l. bO"II,

I.hl' CiO\:l, wllieh arl: 1l!1Ic-q11.'! frcm SIUbllc ."tJ ••mi·p....bh;; p.¥phonor; for wt'llei'l th. ClntOff\l~' p"'l1 b¥
in'tI!'tI"'~ coin, il'110 The l)aYClI'10'" u ~IV,".!"I fOf tl'll Cills 01'1 II rettl·lime ba:ti$. t1c••I·t!f'I'll '.tll~

'O:H~i do nOt Illply I., ... tlf"'ti<)n~1l :1111, lI,o\ce:1t for e,ll. to C,,,,"d,.

Cill) wh,c:1'l .r. pi~';'O by ~i.1lftt ,n MCI-pro"i~ecl Icel" ""mb" wtlieh p.,ml~:S m. c.u.r to
p1i!.CIl i) eollol:t 0' (rure p.rt....QiU.<t clll wit" thlt 11Iajtt'"c., (If et1 o",retor. Ii.." or ....ttl"'.lt'd if'1
:lI '-;'I":~ 111$ C)on'i!l unIt

Mel M'l'llimum 5ICI~"'.',' ColI,ct c.II, wnie" .r. pl'Cld fro:'l'l Mel pr"SUOIC1lt!6d ';J~"Qti:~

1/".. 1:1..,:10"11 p~~I'\'''' '::JMy 0JI.r,tO( Station CoUfet Ot PlrllOtl·\o·PerJ::lf'1 COliKt ca!l,s ",ay be
p;;wtCflron-; t)ullloliu" instit~I\IOf'la.1 tllep~Il:)'" numb.r, \0 CI.i$tom6,S who tll\I& prl!lviOl,lsly
a~r.~rJIQ ~e':G~t tnUlil Cilia,

CYltClmer~ W"Cl h~ .. ~ I!'II abihW 10 r.::lf~pl,\, Itle <h"d di4its of IMil calli, ~,t c:h<lo.e to dill' the
Ill'lilll'OP"'llt ('If.. cn,tGr CClI~l> ("lilf ' •. 'll, 0, CO" il')222CI. rnay rl'ov"~ d,. Mel OI'J.'l!!~OI tQ ~o,,,~t. 1M
elll!. .c. ~1I~'Li·,<:afl;:;erj <:~fl()I"l.1 'II!,., IS \,lnl"I. to di., ~ll f;~'1 t..cr.\,I,. oll'li!! or n~' 1'U.,rfh;~ ,"lIy rn(l'JI'i!l(
(',r.~it 1;;1 tl'c: "H':/'I~I"!l frll" (hI'! ep'!II'lHOf -yo'not'! tl'\e I:.'! i;\ r!\~,. 'tl'1ifi o~"rc~~r Q'Q/f(Ia ..cr..jl;\~ i.:;
~\'l!,i,,!;l,. ':r C:,lj,. 'I.-,i-:;h t,,~, :I'i:" ~~i'o\lt,ltiu !.e) :l'Irll'Jf,)I~ (,'I) or,lot, V#*QS .;'i'lGr~•• 3f1VfC:Il';4!'t.t t~ .,'::1'1
~.;:rt";'JiM ,~:'qli(;'~( 0":'1''1' nlf: , ..u~tHltf'" ..,I'I,ch i~ r~ljr:d iro Sf'l~'lo'! (;·3.0243 below••p~lIl t" .ll :tw.'1
d":lm".J(i, ~,;!,~, ~~~ .. 'I Irjt"fIl'li~:'l"i ca," llI... ctpr 'or th(\se li~t~d i" S.ct'o" C·~.071 whir.l'l e~" Clttlv I:<ll
'"a~",:l ",,[1'1 ./1" <U5t$Ur"~,, 01 )1'1 O"tr~ter

1}2.1)~~.!.~~!~f~Q.f; Ft'r c.om4r,t:l~ e.111, 1.. '11,,* wit~il1 d.,';',c:tI~iOns la) end II>I _h·t". In. '.t"T,
~,'..iI ill' I Ht(.' I,', Ji'(;:lon~ C·j.'.l241 I ,,\d C·3,C/241:l b.,ow. Far dom.,tie c..... ,..tlll" w.~ip\

,;,\~~;t ",-',:en (41 :tl. M:d 1." ,i:!o;Vl), uUI' rbr., /tIe li$tl)t1 in S.:tiQnt e·~t0241J .r:(l
c-:} ()].'\' ~ t~;,:.w i' or l'I".~!'T'\Il!tie cAl" f,!~r'Q within CI'UI'it':lI1icl'lt Ie) Mtd fd) ,110\1'. lIf1g«
r,)IU ill,. .113 li.H~.J :1'1 ;';~-:;1Il)1' C·J,02'('1 5 an. C·~.024l' b.low. For dOI'l"O'..tic c:.II. ftlling
"",ilo,n l;lusilicat,on (rll .bnvll, ,",It,_ '1168 .,..lil'" j" S.C'tJOIl C·3.02411 bMow. Fo,
l)"mest,c :;:Rl1t t;J!!in9,,,ithin c:luai1iC:llicr'l Ii) abo"., u.... rat•• at. Iiired i" S~tio"2

C·:3 (j1'~' a »1'1'3 (';-:'.! r,2419 b,IQW. For OOfT'lnt;c Cl'lllll fl:lli"~ wi!~in clnsificlftiOf'l Ij) fl!lO:;VtI,
1'1:.1::;,1 I~f~~ )rf.J 1!~1l!'~ ir. 5f' ..to~ c-~.IJ',\, 1.
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3. MUtUa uSE ""\lIC! Ic;Q"t.~

02 ~~ (bigS/net) ((~

CJlIli wt'!tC!' are pla:ed frem oYsi"eU phon•• fOt wl'tieh jlfurrang'l1'1etnt WIT'" Mel h.",~ QUI'
mlo, and fO' ....h1cl'l certan call P&tllf'l'lUOrS are pro\tlClBCf to tn, ''''litom., on a rUI·ume 0<1$'5,

IN' C.II!1 wflitt\ .,. ~I.t:.d frt''''' public: '!'Ill uml·e-",blic paypt'lones for whiei'l t/'le CuSlOl'nt( I'''V 5
by i,IUrttng COlf\S intQ ttl" 0*'(,1'10". u o• .,.""e"\ lor tl'tt c:au~ on II re&Htm* bUIS Ruf-tlme
rlt':~ r'flU do not apply :0 interl"llliCnal caliS. eltcl!l~t '01 call!: TO Canad~

Calill wl'heh a,. Illlfe.d lIyelilli..,; In Mel.prOv.d.d ICeUt I'Il,lmbltr w n,eh Qtrm't5 \h. ~~i'lIl t::l
plate a eOII.et. third Plrt·,-billed. loeal tltCt'll"OI eaWI/ 0/ ,QmmerCl.1 c,lIinQ c.rd-billt,:! ~ .. II
w,!~ th. lISSISUI'ICt Cit ; 'Ilf' OPIHiltOI. or '!'I .utom.tld voice ftSponu I.nit,

(j) Mel Maximum Security 4;ol'ec:t ellis w"ich .,e placed trom Mel pf.,sub.crlt)ttd ihJIM;rlud
fI'lUit.... tto".1 p~nu Onl( Opera to/ Stlll/M CoII.ct or P.r$orHo-P."on C"lltct ",Ill "Ill ... be
I::tllced from 4utrtONed if,.tl(U(io~.1 t~~e?lto/l. numbers to CusroM'rs wl'le /'l~If' prltvif>u$lv
agff,ed to accept ·;hese eill•.

CustomefS who h,lIf trl. fbilitv 10 cgrnl)llte tl'ie QI~I.d digitS of their COliS. but e~l!loSlS to dial tl'le
apprQl)filUt Opt'.\01 coOt onty le.~. 0·, 00-, 1022201. may reqwtlt 11'\1 Met Opt(illOf to complete lhe
~"l. A. rI'''Qil~''''O CUltemtf wn'l is unaDlt to Gill the CI" DlelLlst of hi, or !'Ier handit'" m." reQylSl
Crtel, For tp'll: surCl'llroe 1r,:)1'9\ tne ••r.~Of w"'.'" Ina Gall is m.<lt. This Ogerlt!')r dialing It!fviet .1
a"IUable for calls w"ien I.U intO eeatet.he. lat tl'lrovon ldl 01'11'1'. Un;t Charges aPllrOllrunt to nth
PI'f.t",I., eat_gory ap"y Th. ~\jtGtI.,,,f, whicl'\ II. found 1(\ S.Ctiol'l (;·3.0243 bllOw. apply ~" i\1

SLJci'I ~o".,eltit eaUI, and all inulrnttll~nl' calls exelpt for \"'011 ta c:ololnuies hSI!d in S.c:tLOf'I C-3.07\
whoC:/'I C;S1'\ Oilly ~. 'eac:h.~ WIt'" tl't. "'$.'tll'l(;41 ot lin "I:ltrator.

024 i Dor"".l/; e,lls: ~or d"",e~tjc ,.11$ fellirH.! within Clllssificat'CM Ill) 11'10 Ito) lIbove, lJugi: rites
are itS II.u:d in Stctu)n& ·;:-302411 al'ld C·3.02412 b,low. PO! domutic cails laJltno hlll'lir,
CI,MifiCat,on (.). Hl. "11:1 Ifl 3!H)"., ..utJ. f~tt.f ". listed In Secriol'lt C·3.0241:l ,1f10
C·:1 .02414 O~ow. ~Ot ,'om..tl~ ~.1i5 'alltn; I"ithln classlfJl:.atiOM 1,1 alld letl ,~olle, lJuge
fat4'$ ;te 1$ IhUld itl S.r-tion C·, .02415 find C' 3.02415 lSalow f:O( domestic ;llls liJtlinQ
wi~'it1 classifiC:lfIOn (hi ,tlo"•. uUf. r,tU 4lf$ /Istlr<l II"! $ec!loo C';102417 bltlOw F(jr
!So,,~eSt'c calls faflit\g Wil:l'Ill'l el.ssifiCl1fon til aoov4, usage (I(.S are li,terJ if) SeCtion
C·30t41S below, For domestic cef(S falling wit/'lll'l C:luciflC::C!tlon (i) above. uS<lliIe (a\~~ are
I,st"d '" S.e:liOrt C-3 ,02411,

$Q, i 700
0.1900'
O.JOOC
0.2000
02000
0.2100
0,2100
Q.Z.200
O.2~OO
0.2300
02400

SD.2200
0.2400
0,2500
02$00
02500
0,2600
O,2600
0 ..2100
0.2800
0,2800
02900

$0.2100
0.2200
0,2300
02100
0.2300
0.2500
0.2800
0.2700
02800
0.2900
0.2900

evENING ~

so ~600

0.2700
0,2800
0.2800
0.2800
0,3000
0,:;)'00
0.3200
0.3300
0.3400
03400

~0.2'O')

O.3QOQ
0.).0<)
O,~~~

0.3'0·;)
0.3.0·;)
0.3800
0.3700
0.3700
0.3800
0.4000

$0.3300
0,3500
0.3900
0.4000
0.4100
04tOO
0.4100
0.420<1
0.4200
04300
04$00

I/llertlt)
Mll.ti ge e,oe~

I· '0
1 !. 22
23 - $S
5 i· 124

12!i· 292
293· 4:10
431 - 925
925 - '910

19t 1 • 3000
3001 . 4250
4251 ..
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"!III:~&I;:.:N..".E~"iMUNICATIQNS Sf"VtC~

W'W.i The fOllowing unditCOuntabl. ~urena~ots ilDOly: .111 10 all d,omntlc ,,~o

,ntlrtllt.·on.I. ealil. iro.l;h,ldln'il <:Ills to Qlfl4:tar')' A5$'5t1nQC; Ind (I') to .11 Wor,dPnOtl4l! :=Ollis
wtllcn fill under C:I6ISlficatlClnS leI. (fj, Igl. !r'id (I) above. exCIIPt ~ar tne COln-SOtlt·PalQ'
O/>fu.ter surcharge, wl',,~~ a·:Jpli•• o!'lly TO CIIl'S Wrll~" I<l1t \oif'loer class,ficlltlon 11'\),

Ollerlle,' SUtion
To C"I'.da
To MllCiCO

OP."tC,f Station ColIP.('t~
From Cifl.da
~rl)l'" M'HllCQ

't'501\-10-P.rlon
To C:!/'Iada
To M.lCic:o

F'e'son·tC·P,'SQO"l Ccllect~
From Canada
Frol'l'l Mexicc

nura Plrty BiUed·llfivlte
""'one 12fl1y lInt"".flo,,al cal'S cln
only b. btlltld to demlt.tiC third
~'~1Y /'IlJfI'\btlsl

10 C,naClf/
To Nlexico

1.0'61 b;h.ngt C.frlei" CarC'1
CommerCil1 Credit Card.
To CanadalMtl(lC=o

SUfcharQC'
Per C.II For

Domolillc C"II'i

52.25
N/A
N/A

S2.25~·'

NIA
NIA

$4.90
~./A

N(A

$235

N/A
/'Jill..

$ 1.00'
NIA

Surel'lArge'
Per C,lI Fot

Inwn'S'S!OaI C.IIS

54.00
$215
$2 25

:>700
$2.15
'2,2S

$7.00
34.50
~3. 75

s7,00
g.SQ
$3.75

S700·

52.25
5226

$'3,00·
$ 1 ,00.

WorloF'hOM
I,.oc;,l Q~C:l\anliJe Carrier C.td
COllect I&ngl'$'" $Cltlkil'1~1 Operatod
Thifd Pllty Billed ,English Speakin!2
Ope·rator)
A<fc:"tional SVlch~r9C rOI
Sj)llcific 1..'''9'o1ii1ge S~ea'.iMg Operator

OperSlor DisleCl

/lilA
~~/A

N/A

$1 15~

$' 9S

S2.49 'IO

$,."9' '0

$4,919'

5100'

N/A

Ta

Th... S..,rcharits are iutl,eefco Ftic>rt4.t , Family dlltcoums 1N1't.1'I '''''130seo on cails which are tliO,I:lI, lor t"at pr¢eriilm.
Chargt. for collett e~.II' ..... ill not 'Qe ic~tpted if tnt called party to ",mom tl'le cl"iafgeS ~Ie to be .hift,a .$ ~S a PilVQI'IO". ur
lnsthutiOft*1 \)"01'1•.
liar eOlltCt c.lfs wnict fall unde' "assifie.tlon (i) IOO'"e, the Operator Ssatlon Cot/.et and ".rs,0I1-t8·Person Co/lecl s<JrC:"'.'ies
.re $1.5011'\0 $2.75. ·..pectively, exc,ept tl\at fo, ellis or;gir'iting In Clln8dll, tr'l8 ParsO/'I·tc·P".on COlltCt sw,;narge is s280.
FOf calls billed '\0 Op~ion OIC,."" Carel), the 5wr'lhargei ifI Sectiol'l C·3.0S'2 Jpply. ~Ol Cilis. billtl;l (Q 1(1 Option" (Mel
Preferred CallinG Ca,~1, th~ $\I'C"a'9et1 il'l Sec~io'" C·3_ 1g2~2 ilpplv, Fo, caf1s b;l1ea to OJ)tletl T (Flltu" Cerd $erviCe$l. tlloe
SyfcttttQ!sn Stet.OtI C·J 2' 2 iil)l)ly Fot ealls bill.d to a I;Qmmercial calling card, (M SufCi'largll$ 1(\ thllO Seelign C-3. 024~
ajllply,
'I1DOIol(IG caWn9 IS JVf "abl. from t/'lou h~c:atl(l", ,peocified i"l T;lcte II. /lIlart t.
,.... " $\dcl'lllroe will be' w,ived except for elliS thac ()(l,innt In Chif'l'. India. fill'lil.PP;flU, FII...55Ia, an(.\ Ukr81M
Thi' lurch.rg. does "Ot IIHlly for CJ8uifiea(ion (1"11 "Ilis ariginll,nQ in "Ior/ela
For ~I"' whee" 'all under Clllssit,eatoOl\ Ijl above, the Operator St.'iQ(\ Colfect sUlcharge IS f;300.
Tt\'$ l:utel'l.r~e applie I lei Lo~al Excnl 1lge C"fri~r C8rC1/CClt'l'\m~(c;atCredi( Care cails placed StatiOfl-To· Station or $>t,son'(Q
P.fson.
Tnis :;""C:f\arge does rtOI I~"f'f to OQl'ratOr OI.'Il~ eall£ l,I$il'\9 Lo~al ExcMnge Carrl!!{ Card/Commec~i~1 Creel;( CalQ Q1ilce;l
Statio,,-To,SUtiQr'I Qr Pelson·lo.Penoll.
'1',,"S surti'leli;le Illlllies to Operalor Dia'I'd olM Direc" Dialed calls.

Issueo, FetJr~ar'r' 28, 1:'96
,r.l!"llr" 1"1'1. ...

E.FF£CTIVE: March 1, 1996
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